Paris, 20 January 2010

Elior appoints Dominique Dubald
as Managing Director of the Motorways Sector

The Elior Group — the third largest player in the European contracted foodservice and related
services market — is pleased to announce that it has appointed Dominique Dubald as Managing
Director of the Motorways Sector, which forms part of the Group’s Concession Catering business
line.

Aged 49, Dominique Dubald holds degrees from the Ecole Normale Supérieure and Sciences Po
in Paris and has spent the majority of his career in the cosmetics industry, both in France and
abroad. After finishing his studies he joined L'Oréal in 1986 where he held marketing and
management responsibilities, before taking up the position of Deputy Managing Director of
Lancome Germany in 1990. He was subsequently named Managing Director of Helena
Rubenstein, first in Germany in 1993 and then in France in 1998, following which he joined the
Douglas group as Managing Director for France in 2002. In 2005 he was appointed Managing
Director, France, by Marionnaud — which is part of the AS Watson Group — before joining the
LVMH group in 2006 as Managing Director of Sephora.

About Elior

Founded in 1991, Elior ranks third in the European contracted foodservice and related services
market, holding leading positions in Contract Catering & Facilities Management and Concession
Catering & Travel Retail. In 2008/2009 the Group generated revenue of €3.56 billion. Each day,
Elior's 69,000 employees serve 2.9 million guests at 14,500 restaurants and outlets in 15 countries.
Elior is active in the Business & Industry, Education, and Healthcare & Seniors sectors, as well as
in travel (airports, railway stations and motorways), and leisure & culture (museums and exhibition
centres). As a socially responsible enterprise, Elior signed up to the United Nations Global Compact
in 2004. The Group takes special care to provide nutritionally balanced meals to guests, limit the
environmental impact of its operations and purchases, and support employee integration and
training. For more information please visit www.elior.com
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